Privacy Policy

It's A Breeze Cleaning Services LLC

Effective Date: [Insert Date]

1. Information We Collect

- Personal Information: Name, phone number, email address, and service location.

- Service Details: Square footage, number of rooms, type of cleaning requested, and any special instructions.
- Payment Information: Processed securely through third-party platforms (Zelle, CashApp, debit/credit card, or
check). We do not store full payment details.

- Communication Records: Texts, emails, and calls between you and our team.

- Website Data: Cookies and analytics (to improve website performance and user experience).

2. How We Use Your Information

- Schedule and provide cleaning services.

- Process deposits and payments.

- Send booking confirmations, invoices, and service reminders.
- Communicate with you about updates or policy changes.

- Improve customer service, training, and operations.

3. Sharing of Information

- We respect your privacy and will never sell your personal information.

- We may share limited information with:

- - Employees or Contractors providing cleaning services (only what they need for the job).
- - Payment Processors (Zelle, CashApp, Square, or bank services).

- - Legal Authorities if required by law or in cases of fraud prevention.

4. Data Security

- We use secure systems to store customer information.
- Access is restricted to authorized personnel only.
- All online payments are processed via secure, encrypted third-party platforms.



5. Customer Rights

- Request a copy of the information we hold about you.

- Update or correct inaccurate details.

- Request deletion of your personal data (unless required to retain it for legal, contractual, or billing reasons).
- Opt-out of promotional emails or text messages at any time.

6. Cookies & Website Tracking

- Our website may use cookies or tracking tools to:

- - Analyze traffic and improve user experience.

- - Remember your preferences during future visits.

- Cookies do not collect personal payment or sensitive data.

7. Policy Updates

- We may update this Privacy Policy from time to time. Updates will be posted on our website and communicated
by email when appropriate.

8. Contact Information

- If you have questions about this Privacy Policy, please contact us:
- Email: support@cleaningisabreeze.com

- Phone: 252-562-6149

- Website: www.cleaningisabreeze.com



