1. Payment Policy:

All cleaning services provided by Its A Breeze Cleaning Services must be paid in
accordance with the following guidelines:
- First-Time and One-Time Clients: Full payment is required at the time of booking to
secure your appointment.
- Recurring Clients & VIP Members: Payment is due on the day of service, unless otherwise
agreed in writing.
- High-Ticket or Specialty Services (e.g., Deep Clean, Move-In/Out): A 50% depositis
required at booking. The remaining balance is due upon completion of services.

2. Accepted Payment Methods
We accept the following forms of payment:
- Zelle
- Cash App
- Venmo
- Square (Credit/Debit)

3. Late Payments
If payment is not received on the agreed date of service, a $25 late fee may be applied.
Repeated non-payment may result in the termination of services.

4. Cancellations & Rescheduling

Clients must provide at least 48 hours’ notice to cancel or reschedule an appointment.
Failure to do so may result in a non-refundable cancellation fee of up to 50% of the
scheduled service.

5. No-Show Policy
If our team arrives and cannot gain access to the property or is turned away, the full-service
fee may be charged.




Client Name:

Signature:
Date:

Client Notes: Please use this space to provide any specific information for our
cleaning staff to ensure we have exceptional experience.

Thank you for choosing It’s A Breeze Cleaning Services “Excellence
you can see, services you can trust”!




